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PATH^ APPLICATION 
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DECLARATION AND POWER OF ATTORNEY 



MS DOCKgrNa 30613101 



As a below namefftRij^tor, I herebydedare that: 
My residence/post office address and citizenship are as stated below next to my name; 

I believe I am the originaL first and sole inventor (if only one name is listed below) or an original, firet and joint inventor (if 
plural names are listed below) of the subject matter which is claimed and for which a patent is sought on the invention 
TO^UM^™ ^^ SYSTEM FOR RESOLVING DISPUTES BETWEEN SERVICE PROVIDERS AND SERVICE 

the specification of which is filed herewith unless the foDowing box is Aecked: 

(X) was fled on February 27, 2004 as US AppUcation Serial No. 10/789.808 or PCT International Application 
Number and was amended on (if applicable). 

I hereby state that I have reviewed and understood the contents of the above-identified specification, induding.thc daims, 
as amended by any amendmenl(s) referred to above. I acknowledge the duty to disclose all information whldi is material 
to patentability as defined in 37 CFR 1.56. 

Foreign Applicatian(a) aitd/ot Claim of Forci^ Priority 

Iherd>y daim foreign priorUy beneflU under Title 35, United States Code Section 119 of any foreign application(&) (ox pateiU or !nventor(s) certificate listed 



COUNTRY 


APPUCATION NUMBER 


DATE FILED 


PRIORITy CLAIMED UNDER 35 UAC 119 








YES: NO: 








YESr wa 



POWER OF ATTORNEY: 

As a named inventor, I hereby appoint the f oJlo wing QttoniBy(s) and/or agent(s) associated with 

Customer No. 45979 
RO, Box 1247 
Seattle. Washington 981114247 
to prosecute this appKcation and transact all business in the Patent and Trademark Office connected therewith and to 
receive the letters patent therefor. 



Send Comflpondence tor 
GoatactNaAW Maurice /.Pliio 


Direct Telephone Calk Toj Mattrice J, Pirio 


Rim Name Perkins Cole LLP 
Flrro Address P.O. Box 1247 


Contact Phone Number (206) 359-8548 


City, State and Zip Seattle^ WA 99111-1247 
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Nov. 12. 2004 .8:21AM 



No. 0271 P. 6 
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I hereby 

infonnation and belief 
hia^ 9tat8mi snts and Hvc luuc su xe 
United Stal«|8 C6de and that sttdh 
thfioreon* 



] 



Fan Name 
Raatdancas 
Post Office 



ol Inventor Nflehad D. Sndlli 
K ^Uanit WaaUngton 



/ddreflR 1814 Hnt Street Kkldand^ Washington 980334922 



KCchaeiaSBifih 



Full Mama 
Residence: 
Post Office 



tfiat all stetemeiits made herein of my own knowledge are true and that aU atatements made on 
ehefa^ believed to be true; and farther that these statements were made with the knowledge fhat willful 
and tte Hke 50 made are punish 

kde and ti»f «.rK wfllftd false sbatemenls may jeopardize the validity of the application or any patent issued 



CiiizenfihipetJK 



(( 



Id Oh 



oi IfiventvR WXks T. Abel 
Ma» Islands Washinglfin 

Address 8215 SE Al^Street Meicer Iskn4, Washinglm 980SXM005 



Date 



Cltizenaliips US 



MlkrlAbti 

FaU Name Invaitan Max G* Moxds 
Reddences S(bBia^ WashiQgton 
Poat Office /ddiesas 2614 E. Helen Stieel; Seattle, WaBhingtpn 99112 



Dale 

atlzemhip:US 



Max G. Man is 



JolinA.Mafiid 



RiU Name o: ' Inventon 



full Name of InventoR John A» Mallei 
BeddciDces Nkedlna, Waahltxgton 
Piwt Office i iddiesss 32M TO* Hacc N?, Medina, Washiogtim 98039 



Date 



Citizenship: US 



Brace & Johnaott 
AddfCBB 14150 NE 20* Sfiee^ #108, BeUevtie. Washington 



Residence: B dlevn^ Waahington 



Post Office 



Brace EJohiiaon 



Date 

CitizBiuhipsUS 



Date 



F^2of2 



BEST AVAILABLE COPY 



DECLARATION AND POWER OF ATTORNEY 
ATTORNEY DOCKFr NO. 41826.8002US 



MS DOCKET NO> 30613101 



I hereby declare that aH statements made herein of my own knowledge are true and that aU statements made on 
infonnationjand belief are beUeved to be tme; and farther that these statements were made with the knowledge that wmM 
false statemints and the like so made are punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the 
United Slat^ Code and that such willful felse statements may jeopardize the validity of the application or any patent issued 
thereon. 



Fall Name o£ Inventon Michael D. Smifh 



Reddencel 



: K Mklaxi4 Washington 9803M922 
Past Office A ddxess: 1814 Erst Street, Kirkland, Washington 98033-4922 



Citizenship: UK 



Michael D.Sbdtfa 

Fall Name oi Invenfon Miller T. Abel 
Residence: V :ercer Island, Washington 

Post Office iiddrcsK 8215 SB 412« Street, Mwer Inland, Washington 98040-4005 



Date 



OtizenBbip:U5 





Millet T. Abel 

Full Name of Inventor: Max G. Morris 
Reddence: S^Hle, Washington 

Post Office /Lddiess: 2614 E. Hden Street, SeatHe, Washington 98112 



oar /3, Z4»i 



Date 



Citizenship: US 



^iax G. Moniis 



Date 



Fall Name of Inventor John A. Maffei 
Residence: K^edina, Washington 
Post Office Addxess: 3204 78^' Place NH, Medina, Washingto^.98039 



JohnA-Maffei 

Fall Name of Inventon Bruce H. Johnson 
Residence: Belleviws, Washington 

i 

Post Office Address: 14150 NE 20>b Street, #108, BeUevue, Washington 



Brace E Johison 



Citizenship: US 



Date 



atizenship:US 



Date 



Page2of 2 



BEST AVAILABLE COPY 



NOU 16 2004 15:53 FR MICROSOFT RJILDING 8 



TO 92063599000 P. 12/12 



VnORNFj 



decxarahqn and power of AnoRNEy 

DOCKgrNa 4tB2&aOQ2US 



MS DOCKErNa 30613101 



I hereb y dadffle ihat aU etatemenla m4e herein of my own knowledge are tme and that all statenumte made on 
mfonnation tad belief are belifived to be tme; and fuxther that Qw^e statementB were made with the knowledge that wfllfol 
false statam^ md the lik^ so made are punishable by fine or imprisonment, or both, under Section 1001 of tide 18 of the 
United State » 0>de and that mch wm^ 



MI Name 0^ Iinroilan Mebad D. Smith 
Reflldeiu^ KbklaDd, Washi^^ 
FM Office ^ddresK m4FiRtSli«tKteiaaBd, Waaiai^g|oxi9803M922 



Max G* Men 1b 



Citizeaaliip: UK 



NGchaelDL^lii 

FttQ Name Inmiton Miller T. Abel 
Redidences N orcer lalan^ Waahmgton 
Pom Office I Mnsat 821S SB 411^ Stmt Mercer lAmd, Wi 



Dale 



Citfe&eii8liip:U$ 



^fllIexT.Ab!l 

FoU Nunc o^Jjiventoi: Max Mdota 
Xtal^teiiGe; SfaitCte> Washington 

FMtOffifiA^ddMsft 2m E Helen Sl»eLSe9tfle^WacdUftgtoJi961U 



Dale 



CUteeaah^isUS 



10 



IhOk Name oi ' InventeB John A. Maif^ 
Nj[QdEiia,Waahlngton 

320*78* MedUiarWa8hlB8loii980^ 



Ptoel 



Office iyddKSfle: 



JahDA.Mafid 



MI Name 



BmceEJolukdOn 



CHiaenBliipBDS 



'IHTeiilm Bnue E Johaaon 
Reel4«[W« B dlara^ Washington 

Port Office ^ddwaes IflM NE 2()* Siwet tW, Be 



Date 

atizenabipsUB 



Date 



.^^l AVA!LABLE COPY 



Nov IB 94 03:03 p 



'\ ATTQ] 



)RNE| 



DECLARATCON AND POV>nER OF ATTORNEY 

DOCKET NO. 41826.8002US 



MS DOCKET NO. 30613201 



hei^by that aU statements made herein of my own knowledge are true and that aU statements made on 

behef b^^^^^ be tme; and further that these statemfnts were made with tl^k^owSZ^ 
false sl«tem(inte and the hke so made are punishable by fine or imprisonment, or both, under Section 1001 rfTilk 18^ 
UnJted^StateBCode and that s^^^^ 



Full Name oi Inventon Michael D. Smith 

K iklanil Wa&hiQgton 9803M922 

A ddress: 1814 First Street, Kirkland, Washington 98033-4922 



Restdence: 
Post Office 



MichadaSnnith 



Full Name oi 
Residence: 
Post Office 



Milter XAbiil 



Citizenship: UK 



Inventor. Miller T. Abel 
Mercer Island, Washington 

Address! 8215 SE tta^Street^ Mercer Island, Washinglon 98040-4005 



Date 



atizenship: US 



Full Name oi Inventon Max G» Morris 
Residence: attle, Washington 

Post Office / ddress: 2614 E Helen Street, Seattle, Washington 98X12 



Date 



atizenship: US 



MaxG. Monis 




oJ Inventor: John A Maffd 
\ [edlna, Washington 

/ LddreBs 3204 78* Place NE, Medina, Washington 9803S 



Bruce E. JohAson 



Date 



atizenshlp: US 




Inventon Brace E Johnson 
Blellevue, Waahington 

k .ddiess: 14150 NE 20* Street, #108, Bellevue, Washington 



Date 



ati2senshlp:US 



Date 



Page2of2 



BEST AVAILABLE COPY 



OCT 26 2084.13146 FR MICROSOFT BLDG 43 



TO 92063599000 



P. 06/06 



DECLARATION AND POWER OF ATTORNEY 
ATTORNEY DOCKET NO> 4L826.8q02US 



MS DOCKET N0> 306131Q1 



I hereby dedare that all statements made herein of my own Imowledfie ate brae and that all statements made on 
infonnationland belief are believed to be true; and further that these statements were made with the knowledge that wiUfol 
and the like so made are punishable by fine or imprisonment or both, tinder Section 1001 of Tide 18 of the 
and that such willful false statements may jeopardize the validity of the application or any patent issued 



false 
United 
fhsreon* 



statements 



Stat«5Q>de4 



BdlNameai biventan Michael U Smith 
Sesidettcei K irklaiidr WasMnglon 9803M922 

Fdsi Office A ddms; 1814 First Slrae^ Kbkland, Wa^hingtQn 9S03M9«t 



MkhadDlSnidi 

Fall Name ai lavenloi; Miller T. Abel 
Residence Mieiterlslaxi4 Washington 

FosI Office Addxess: 8215 5E 4E12t Sliwt^ Mei«er Island, Wasldiiglon 9fHNHM00S 



Miller T.Ab^l 

Ml Name ol Inveiitin! Mw G« Meirls 
R cw id e nc e; & salOe^ Washington 
Pbst Office ; .ddiess! 2614 E. Helen Streel; SeaHle, Washinglon 9S112 



JfilmA.Mal)U 



Fun Name 
Residence 
Post Office 



Brace CJotuLBim 



atizenshlpsUK 



Date 



Citizenship: US 



Date 

atlzenshlpsUS 



Full Name of Inventor John A. Maffei 
Reradence: K edtna, Wasliingtim 
Post Ofifiee Addresos aaSM 78« Place NE. Medini^ Waa^^ 



Date 



atizenship! US 



n ' Invenltn; Brace E Johnson 
^ die v«e, Washington 

Addms: 14154 NE30« Street, #10», BeUcvuc, Washington 



Date 



CitizenBhip: US 




Date 

Pttge2o/2 

BEST AVAILABLE COPY 



